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  Loans

  	Loans up to €60,000
	Loans over €60,000
	SBCI and Government Loan Scheme
	Farm development loans
	TAMS II loans
	Forestry development loans









  Cashflow

  	Business overdraft
	Credit line
	Farmer credit line
	Invoice finance
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	Business Start Up
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  Cards

  	See all our Cards
	 
	Business debit card
	Classic Visa business card
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  Insurance

  	See all our Insurance options
	 
	Business succession planning
	Income protection plan
	Specified illness cover
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  	See all our pension options
	 
	Financial review
	Pensions for the self-employed
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  	See all our investment options
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  Starting a business

  	Help for startups
	Young farmers









  Growing a business

  	Finance for large business
	Family Business
	Women in enterprise
	Going green









  Sector expertise

  	See all our Sector Expertise options
	 
	Agriculture and farming
	Healthcare
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	Manufacturing
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	Forms and documents
	IBOR transition
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  	Online banking
	Branch banking
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	Make and receive payments
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	Managing your cash
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                      Business Accounts

Making expenses easier to manage, so you can focus on your business.
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                      Loans and Finance

Respond to the unexpected with a business loan.
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Manage your business banking easier on the AIB Business (iBB) app
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			Delays to Payments this weekend

Planned maintenance to the SEPA Scheme is happening across Europe this weekend impacting banks in Ireland and Europe. Payments you send or receive in euro, to or from other banks may be delayed until Monday 18 March. Payments between AIB accounts will not be affected.   

For further information click here.
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    ISO 20022



    ISO 20022 is coming on 19 March 2024 and you will need to make changes to your Payment Files by November 2025. From 19 March 2024 you have the option to either send your Payment Files in the new version or continue in the existing version until November 2025. From November 2025 the new standards of ISO 20022 will become mandatory. After this date we will no longer accept the old version. Please be aware we will be able to accept files in the updated format from 19 March 2024*

Find out more

*Date has been revised from 20 November 2023 to 19 March 2024
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    We are now accepting applications for the Growth and Sustainability Loan Scheme



    A long-term, low-cost scheme for investment in the growth and resilience or climate action and environmental sustainability of your business.

Find out more and enquire now
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    Are you an Ulster Bank or KBC customer who is choosing to move to us?



    If you want to open a business current account with us we're here to help. Find out how joining AIB can make your day-to-day banking easier, with low cost finance, flexible accounts and specialist teams.

Find out more
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    Are you an Ulster Bank customer whose facilities are being moved to us?



    If you are a business customer whose lending facilities are being moved from Ulster Bank to us, we have information to support you.

Find out more
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    Ways to bank


    
      We are here to support your day to day banking.
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    Forms and documents


    
      Find the form you need here.
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    Green Living: Business



    Government grants and supports, finance options and sustainable changes that can reduce your costs. Find out how to DO MORE in building a greener business.
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  SBCI & Government Loan Schemes



  Low cost finance for business customers.
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  Brexit Support Hub



  We are here to support you and your business with a range of Brexit solutions.




  

  








    
    

    
    
  




    





    





    



    


      

    

  










  
    
      
        

    
        



    
    



    
    



    
    

    
        Help and Support

Need some help? Our frequently asked questions, service and product information, or tools and calculators should give you the answers you're looking for.

Bring me to the Help Centre
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    Businesses in Financial Difficulty


    
      Don't let small problems become big problems. We can help.


    

    
     
    
     
  

  







    
    
  




    








  
    
Frequently Asked Questions


    	

          
          

          
          
            
              Why is there a delay in receiving my cheque book/lodgement book?  
            
            
              We apologise to our customers who have experienced a delay in the issuance of their cheque books and lodgement books after our previous supplier went into administration.

The delivery of AIB cheque and lodgement books to our customers has recommenced and most customers should now be receiving  their books.  As our new print supplier scales up to full service, production of some cheque and lodgement books may temporarily take a little longer than normal but we are working with them to ensure this time is minimised. 

Customers may avail of alternative payment options, for example, online channels which offer various payment options, AIB Debit or Credit Cards and of course customers can also make payments in branch using our Paylink Euro products.

Customers can contact our dedicated help line on 0818 303 034 for support with alternative methods of payment.


            

          
        
	

          
          

          
          
            
              How do I unlock my Digipass for iBusiness Banking (iBB)?
            
            
              If you are using the standard iBB:

There’s a helpful video here:

	On the login screen enter your User ID and click ‘Continue’. Select 'Unlock Digipass' and enter your Passphrase.
	Enter the 7 digit LKD Code from your Digipass into the Unlock Code field on iBB and click ‘Unlock Digipass’. 
	Your Local Admin then needs to log in to validate the unlock. They will get an 8 digit Unlock Code that you key into your Digipass.
	Depending on your IBB set-up, you may need a second Local Admin to validate your request.
	Once you’re in we’ll ask you to key in a new 4 digit PIN for use on the Digipass.
	If there is no Local Admin available, please contact iBB on 0818 72 00 00. 


 

If you have been upgraded to the new iBB:



	On the new iBB login screen click on ‘Trouble logging in’
	Then click ‘I forgot my Digipass PIN’ and ‘Next’.
	We’ll prompt you to enter your User ID, your password and the Lock Code (LKD) from your Digipass. There are instructions on screen to help with this.
	Then click ‘Request unlock code’ and ask your Local Admin to login and validate the unlock.  They will then get the unlock code to share with you.
	If there is no Local Admin available, please contact iBB on 0818 72 00 00. 



            

          
        
	

          
          

          
          
            
              I’ve forgotten my iBB User ID. How do I retrieve it?
            
            
              	A Local Admin will need to log into iBB for you.
	Go to ‘Local Admin’ option on the left hand side menu, click on ‘User List’.
	Each User’s name is listed along with their corresponding User ID.



            

          
        
	

          
          

          
          
            
              How do I reset a User’s Passphrase for iBusiness Banking (iBB)?
            
            
              	Only Local Admins can do this for iBB users.
	Go to the Local Admin option on the left hand side menu and click on ‘User List’. Select the User and click ‘Reset’. Then confirm the request using your Digipass.
	Once the user is reset, we will ask them to create a new passphrase on their next logon. The passphrase rules are on the iBB screen.
	Once this is done, the Local Admin has to log in again and validate the user.
	Depending on your IBB set-up, you may need a second Local Admin to validate your request.
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          Sustainability at AIB

We’re reducing our own carbon footprint and supporting our customers to transition to a low carbon economy.

Learn more
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               Contact Us

               AIB Head Office

+353 1 6600311

Opening Hours

09:00-17:00



            

            
               Find a branch

               More than 170 branches across Ireland makes us  the perfect

solution no matter where you are.



            

            
               
                  [image: Still looking for something?]
                  
                     Still looking for something?



                     Our customer support team is here to help if you have any questions.
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          Before proceeding please read our Site Use Terms and Conditions, Privacy & Cookie statements which apply to your use of this website. AIB and AIB Group are registered business names of Allied Irish Banks, p.l.c. Registered Office: 10 Molesworth Street, Dublin 2. 
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          AIB Fraud & Security Centre

 Always safe & secure



        

      

    

  

  

  
    
      
        Tel: +353 (0)1 6600311 Registered in Ireland: Registered No. 24173 Allied Irish Banks, p.l.c. is regulated by the Central Bank of Ireland. Copyright Allied Irish Banks, p.l.c. 1995



      

    

  





    









    





  



            
    
    
    

  
    












    








    






  


    

    


            

        
    