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User Guide Version 2 - November 2016

While the information in this User Guide is believed to be accurate,
the Bank makes no warranty, representation or guarantee of any
kind in relation to the material in this User Guide, including, but not
limited to, any implied warranties of merchantability and fitness for a
particular purpose or for any errors or omissions.

COPYRIGHT NOTICE

No part of this User Guide or the Website may be reproduced,

stored in a retrieval system or transmitted, in any form or by any
means, photocopying, recording or otherwise, without prior written
consent of AIB. No liability for any possible infringement of third
party intellectual property right is assumed with respect to the use of
this User Guide. The content of this User Guide, the Website and the
features described therein are subject to change by the Bank.

Copyright © 2009 Allied Irish Banks, p.l.c. All rights reserved.

All products or services, mentioned in this User Guide or the Website
are covered by the trademarks, service marks or product names as
designated by the companies who market those products. There

is no intention to transfer any intellectual property rights under this
User Guide, the Website or in the Agreement. You must not delete
any proprietary notices, trademarks, product names or service marks
appearing on any materials furnished to you in connection with
iBusiness Banking the Agreement and the Services and you must
comply with any instructions issued by the Bank in connection with
the protection of these materials. The information content graphics,
text and images, buttons, trademarks, trade names and logos (the
‘Material’) contained in the iBusiness Banking Website and the User
Guide are protected by copyright and other intellectual property
laws, international laws and international treaties and are not in any
way transferred under the Agreement. You are granted a limited
non-exclusive non-transferable licence solely for your own internal
use to refer to, bookmark or point to any page within the iBusiness
Banking Website, provided however, that all copyright, trade mark
and other proprietary notices are left intact.
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About this guide

This User Guide details how to use iBusiness Banking. It provides
reference information including an overview of the features of
iBusiness Banking and should be read in conjunction with the
Terms and Conditions of Use and your agreement with the Bank as
a whole. This User Guide is intended for use by all Customers and
Users of iBusiness Banking and should be also used in conjunction
with the Online Help Facility. Where we refer to ‘you’ in the

User Guide, it can mean you, the Customer, or you, the User,
depending

on the context.

Allied Irish Banks, p.l.c. is regulated by the Central Bank of Ireland.
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steps to help...

If you need any assistance using iBusiness Banking, we provide a
number of different ways to help you.

Where can | get assistance for using iBusiness Banking?

STEP 1:
User Guides

STEP 2:
Local
Administrator

STEP 3:
iBusiness
Banking
Operations

The User Guides explain each
function of iBusiness Banking.
Simply refer to guide and section.

Contact your Local Administrator,
who may be able to help you and
answer your query.

Contact iBusiness Banking
Operations.

structure of user guide...

contact details

AlB,

iBusiness Banking,
1 Adelaide Road,
Dublin 2.

Telephone: 0818 72 00 00
International Customers: + 353 1 641 4889
Fax: + 3531608 9454

Email: ibb.customer.support@aib.ie
Hours of Support: 08:30 — 17:30 Business Days

Note:

To assist the Bank in addressing your query, you must provide
such information and details as requested by the Bank in
respect of the query.

Please also note that all telephone communications between
iBusiness Banking and customers may be recorded for security
and training purposes. This will assist us in ensuring that our
support gives you as much help as possible in addition to
giving you added security.

In order to help you find the information you need quickly, the User Guide is divided into two sections:

e About — Provides information to help you understand the relevant function.

e How to — Provide step-by-step instructions on how to carry out the various tasks within the Payment File option on iBB.



glossary...

SEPA
SCT
SDD
MCY

OIN

Debit Date

oTC

Digipass

Payment Block

Multi-Block File

Single Euro Payment Area
SEPA Credit Transfer

SEPA Direct Debit

Multi Currency Credit Transfer

Originator Identification Number — it is an unique
alphanumeric identifier which identifies the Customer
and the type of Payment Files submitting to the bank for
processing.

Processing date of a Payment File. This is the date AIB will
commence processing your payment instruction and will
secure your account for funds to the value of credits being
paid.

One Time Code generated using Digipass

Security device which generates one time code for
authenticating your requests (e.g. authorising/cancelling
payment files).

In some payment files, payment transactions are presented
as blocks i.e., grouped by debit date, debit account and
payment currency. Each payment file can contain either a
single or multiple payment blocks.

A payment file with more than one payment block

Single-Block File A payment file with only one payment block

E
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Log on to iBusiness Banking

Before logging into the Payment Files service on iBB, please follow
the below steps on how to log on to the iBB application.

1. In browser type the following address www.aib.ie/
ibusinessbanking or http://business.aib.ie/login where you will
be presented with the below screen.

Sl iEerl m ] e saa

e T
i - L Ep o - mmoe Pagee Saleers Tooke &

Wamite, ~ | My Bweenis »  Ow Pogeess v Help L Godeees ~  Wags o Bank « PERLORAL L0 IN m

index.xml
iBusiness Banking (iBB)

Welcome to iBB. To log into iBB

Apply for (BB online.
L7
button bekow,

simply click the 'Log in g 88°

%, Estimate the cost savings
your busingss will gam
using iBE.

oo miion oo s
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2. Then click the button where you will be

presented with a new window to enter your ‘User ID’.

iBusiness

AlB Banking

Welcome to iBusiness Banking Step 1 of 2

Flease enter your iBusiness Banking User 1D below, and click Continue

User ID |

User Information

® Your iBusiness Sanking "User 10" cen be obtained from your Local Administrator
o Flease click bess for further information about cur Terms & Conditicns

ITMPORTANT: UNAUTHORISED ACCESS PROHIBITED, SESSIONS MAY BE MONITORED

You are regquired to have sporepriste Buthorsabion te sccess this service and you must
comply with ol the terme and cenditions gevarming Buzinezs Bankdng n your uze of this
Farvice. Evidenca of wnauvthorised use and criminal activity on this system =il ba
raparted to the sooropriste suthorities

Impartant Links:
‘Erapd Brevention Escurity  LegalNotices — Prwscy Policy  Laformation

Note: If you encounter issues with windows opening, please ensure
you select ‘allow pop ups’ if applicable.
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3. Enter your iBB user ID and press the JContss®s button. In the
next screen, you will be requested to enter your iBB ‘Passphrase’
and ‘One Time Code (OTC). OTC can be generated from AIB
provided Digipass.

@ iBusiness

AIB Banking

Logon

Passphrase [eessnnae

One Time Code (OTC) [seeend e B

Loegon Information

If you have locked your Digipess. a request must b
made to obiain an Unlcck Sesponse Coda’, Click on
the “Unlock Digipass” button and completa the Unlock
Cigicass Fape. Once completed your Local Admin adl
recsive an Unlock Respense Code’, which you reguire
to unlack your Digipass

IMPORTANT: UNAUTHORISED ACCESS PROHIBITED,. SESSIONS MAY BE MONITORED

You sre reguired to have sppropriate suthorizstion to scoers this service snd you musk
camply sith all the tarme and cenditionn gevaming Busirasy Banking in your use of this
purvion. Evidence of ynavthosdead uae and crimingl sstivity on Bl avstem will Be
raported bo tha ssoropniate sutharities

Irmportant Links:
Eraed Pravantion Spcurity  LegalNotices  Erivacy Palicy iIaformation

4. Once you click the [[iSg888 button you will be logged into the iBB
application and presented with screen below.

iBusiness
AlB Banking

Payment Files

T INFORMATION

5. To log into the Payment Files service, select PAYMENT FILES ->

Payment Files from the iBB menu tree. A new window will be
presented as below with your User ID pre-populated. Please enter
a new One Time Code (OTC) generated from your Digipass and
click the button.

&)  AIB- iBusiness Banking
AIB Payment File Transfer

P aymnn! File Transher

UsariBi HT181
s Timses Lol P |

Ctogi |

AHPERTANT PSAUTHO R E ACTEEE PRONIEITID, LELL 0N SAY BE Moo D

mmuwnammmmumun arakim and veu mard comply with ol e terma ed condfans govemeng e Backing bn g of thin
arvice. eidencn of ussuhcated use end awminel sty o thin svitam w8 ba reparbed to the aperoprets sethertine.

6. On successful log on you will be presented with the
File Summary screen as the Payment File Service'’s landing page.

AlB - iBusiness Banking
AIB Payment File Transfer

U 10 USSEHT TR

Swimmary Perkod: 20,00 3013 to 08/05/ 2013

Makn Masiia File Uptaad Swiminaey

Slatus summany lor 500 Files

Fials) with » status of Upicaded

FRalek with & statua of Awaibing Authonsatsn
Fila[a]) with 2 status of Authorsed

Fibe{a) with & statis of Expered

Fila{u) with a stafus of Faled

[0 R

B

Satus summary for SCT Fles

Fila[p) with » stanum of Lphosded

Filala) with & statun of &waiting Authorsstion
Fiala) with 2 statum of Avwaibrg Authonsabon Wikh

4

11 File(s) with a stans of Authonmed
4 Filels) with a status of Cancelad

1 Filala) with o skatu of Cancelled By Al
141 Fia{s) with & atakus of Falded

Satus summary for MCY Files
10 File{n) wish a stanm of Uploaded
18 Filals) with 2 stainm of Awaioeg Authonsabon

Fibals) Wit & atatus of g i

-



About Payment Files

The Payment Files service on iBB allows customers to upload bulk
Payment Files containing credit transfers or direct debits.

In order to avail of the Payment Files Service on iBB, you must be set
up as an Originator. For further information on Originator Set Up,
please contact iBusiness Banking Operations.

The following payments can be submitted via the Payment Files
service:

Credit Transfers Direct Debits

1. SEPA Credit Transfers (SCT) — SEPA Direct Debits (SDD) — Euro
Euro payments going to recipient payment instructions debiting
accounts within the SEPA zone accounts across the SEPA Zone

2. Multi-currency Credit Transfers
(MCY) — All Euro payments
to accounts outside the SEPA
zone and all non-Euro currency
payments to recipient accounts
in the SEPA zone and all major
destinations worldwide

Key Features Key Features

o Ability to upload a single file ¢ Ability to collect domestic and cross
containing all of your domestic and border direct debits across Europe
international payments in a single file

e Multiple debit dates can be e One or more credit accounts can
included within a single file — up to be included in a single direct debit
30 calendar days ahead of today file

e Customers can monitor the e Customers can monitor the status

of direct debit files, individual
debits, rejects and unpaid items in
iBB

status of payment files, individual
payment, rejects and returns in iBB

For further information on SEPA and its features and benefits,
please visit www.aib.ie/sepa

08

Types of Payment Files

There are three types of Payment File that can be submitted via the
Payment Files Service on iBB:

1. SCT Payment File contains SCT payments only debiting an AIB
EUR
branch account(s).

2. MCY Payment File contains one or more of the following
payment types debiting EURO branch and/or currency accounts:
e SCT payments debiting EUR branch account
e International payments in any supported currency to most
destinations worldwide

e National payments in GBP within the UK to banks: those are
reachable by the UK's FPS and CHAPS payments systems.
Only available to customers with an AIB GBP Current Account
on NSC 238590

e Payments to AIB Euro or currency accounts maintained within
the Republic of Ireland

3. SDD (Direct Debit) File can contain SDD payments only. The
recipient credit account must be an AIB EUR branch account(s).

For details of the SCT, MCY or SDD file formats (XML and flat file),
please visit www.aib.ie/sepa

Note: Before a SDD or SCT Payment File is first submitted, you can
test your file on the following website www.ipso.ie

Payment Files — Validation

When a file is uploaded via the Payment Files service, the system wiill
perform a series of file and data validations at various stages in the
process:

e File Upload
e File Authorisation
e On processing/debit date

At each stage of validation, the status of the file will be updated
and can be viewed in the File Management Screen. It is important
that customers monitor the file and payment statuses up to and
including the debit date(s) in the file.



09 | Payment Files — Cut-off Times

To guarantee the processing of payment instructions as requested,
your payment file must be successfully submitted in advance to
relevant cut-off time on the earliest debit date in the file.

Payment file cut-off times vary depending on the file type as follows:
e  MCY File - 2.00 PM
e SCT File - 3.00 PM
e SDD File - 4.00 PM

The requested debit date is the date that AIB will commence the
processing of the payment file. The debit date for SCT and MCY
files is the day AIB will secure your account for funds to the value
of credits being paid. Your Payment File will not be processed in
the event your account is not sufficiently funded. Where AIB does
not process a Payment File for this or any other file/payment failure
reason, AIB will notify you only by means of the screen file status
updates on your iBB. Please note the debit date is not the date

the beneficiaries will receive the funds. The debit date for SDD

files is the day AIB will credit your account and all debits will be
passed to the debtors. The maximum execution cycles for all our
payments types can be obtained in the Payments Section of the
iBB user guide. If the requested debit date is a non-business day
(@s defined in the iBusiness Banking Terms and Conditions), AIB

will commence processing your payment file on the business day
immediately following the requested date and will treat that date as
the requested debit date.

Cut-off times and dates, when payments are credited, may change
from time to time. We will notify you of any changes in cut-off times
via the iBusiness Banking Newscentre at www.aib.ie/ibb. You should
be aware that cut-off times are likely to change around holiday times
e.g. Easter and Christmas, and notification of these changes will be
posted on the iBusiness Banking Newscentre.




About File Summary

Overview

Once a user logs into the Payment File service they will be

presented with the File Summary Screen. This screen will display all
Payment Files with debit date either in the previous 10 calendar days
or 30 calendar days ahead of current date grouped by file type and
current status.

Main Screen

On selecting the FILE SUMMARY option from the menu tree,
the user will be presented with the screen below.

AlB - iBusiness Banking
AIB Payrment File Transfer

Uiy IG5 UISERT TR

Sumimary Pavkod: X9/03/ 2013 1o 08,/05/ 2013

File Uptaad Suminacy

Slatud summary loe 500 Files
L] Filg[s] with 8 satus of Upiosded
B Fap} with 5 afafus of Awaiting Aurthofiiaiesn
B Filals) with 5 atatu of Authonsed
3 Fila!s) with & skatus of Experad
10 Fide{s) with a status of Faded

Satus summary for SCT Fles

Fila[p) with & statum of Uphosded

Fila{a) with & statum of &waiting duthorisston
Fiala) with 3 seatum of Avwaibrg Authonsabon With

4

11  File{s) with a stabhs of Authonsed

& File{a) with' a status of Cancelad

1 Fila{s) with & status of CanceBed By Al
141 Filaii) with & dratu of Faded

Satus summary for MCY Files
10 File{s) with a stahum of Upfoaded
18 Filals) with 2 stainm of Awaioeg Authonsabon

T FRN[K) wiEh B atatus of ll:::m Auhons ten Wit
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Status summary for SDD  Files are grouped by SDD file status and presented
Files with
file count

Status summary for SCT  Files are grouped by SCT file status and presented
Files with
file count

Status summary for MCY  Files are grouped by MCY file status and presented
Files with
file count

By clicking on any of the statuses, the user will be directed to the
File Management Screen. This screen will display all files with the
specific file status selected, from the File Summary screen. For a full
description of each file status please go to the section ‘About File
Management’ on page 12.

VAITTWE AUTwOAIBATEDN WITe PRRDAS
AEAITING AUTROREATION WITe P ONE
AWETTING AUTSCRTEATEON WiTe PLLOAE
§ AN CERUATNIE  MEAITIND AUTEOEERATDON WTTE RADEE

THTLIEMIY H41E
T ECCRERBD W LE

(LTSS QIDEEICAMORTALD LS



1__1‘ About File Upload

Overview

The File Upload screen will allow you to upload all your three
types of Payment Files (SCT, SDD and MCY). Payment Files can be
uploaded 30 calendar days in advance of the earliest debit date of
your Payment Files.

A Java applet, Sun Java, must be installed by you for the successful
transmission of Payment Files.

Please ensure that your web browser has fully enabled the Sun
Java plug-in to run and be aware that, in order for the upload
functionality to work, you must agree to install and run the signed
applet if asked. If you require the latest version of Sun Java, visit
http:/www.java.com/getjava

Main Screen

On selecting the FILE UPLOAD option from the menu tree, the user
will be presented with the screen below.

AlB - muﬂneu Banking

F.u.l-'e of Fille Tr 13 e

ey IOE UISERTI1A

Fila Upload
Flaase compiete o fredds s chck Upload File

[:] o[- Tala 2
[1] Biaken Eraan all
° e | el
o Pibe Armassnt |
L] Euanmrms Radurrne|
S| i o] [

Main Screen - Input Fields

What does it mean?

OIN Select the relevant OIN from the dropdown list. OIN selected
must match the OIN in the file you wish to upload.

Debit Date Earliest requested debit date in the file. It cannot be greater than
30 calendar days or a date in the past.

File Path Location where your file has been saved. Click on the ‘Browse’
button to locate and select the file you wish to upload.

File Amount  Total sum of all payment amounts within the file. It must match
the total value of all payments within the file. Please note this is
a control sum.

Customer Unigue reference provided by you to assist in reconciliation,
Reference archiving and file identification etc.

Note: Payment Files may be configured at OIN level to allow users
to upload files from a pre-defined directory. This process is known
as File Lockdown. If File Lockdown has been pre-defined then users

will not be able to choose any other location to upload a file.

Buttons/lcons What does it mean? Availability

To select payment file from Always
your PC
To clear the screen Always

To upload the payment file Always

To cancel the upload process  Active while upload is in

progress
(i ) Information lcon — when Always
you hover over this icon the
information related to that
specific field will be provided
to you in a pop-up box
el To select the debit date. Always

By default two months’ dates
will be available for selection

For the full steps on the File Upload process, please go to the
section ‘How to Upload a Payment File’ on page 23.



About File Management

Overview

File Management screen allows you to view all Payment Files that are
on the system. Al file statuses will be presented on this screen; these
statuses are listed below.

Following column details are displayed for each payment files in
tabular form:
e (Customer Ref

o File Ref

e OIN

e Total Trans
e  Amount

e Debit Date
e Status

Main Screen

On selecting FILE MANAGEMENT option from the menu tree, the
user will be presented with below screen.

P 43 AlB - iBusiness Banking

AIB Payment File Tronsfer

U Mk USERT 14T

B alny Mizpia File Mansgemant
[ ] srmrimy 8 15 65 o4 393 wwrevmet tbmn ] ]

fani cal..  DICL4SSAEITINNES | MEXNSCTECOIOM 3 [NTEET] STATTING BUTHCAIBETIC
taat 3 tn AL A4RATANZ i3 26T [HTExT AWAITING AUTHONIRETIC
o LHST » 4324 FAILET
ot 2B a4 T | HIMCTIO0ED X1} PRILIC
nnat § anh.  DIEL4ABEERRLANN |NEIRG o 1) AR ATING AUTHERIEATIE
[ B LAATD B4BAAL I B * X ATTING AUTHERIRATIC
ey BIEAABEIARIITA | ¥ 1280 AATTING ALTHEAIRETIS
A TR LA ATIAE TIRIETY R FilLiE
V1A skt AUTHERIRATIE
twatd g Fatuit
LTSN
wrarh et FLILID
[ TL] UELTAEED
urwrl LELDaTAr
wrwl UPLDAED
FAILED
UPLZAENE
URLZaeT
FATLEC
LR SASHE
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List of Payment Files Status

What does it mean?

1 Uploaded

5 Awaiting
Authorisation

3 Awaiting
Authorisation 2
Awaiting

4 Authorisation
with errors
Awaiting

5 Authorisation 2
with errors

6 Authorised

Authorised with
errors

8 File Accepted

File Accepted with

9
errors
10 Failed
11 Cancelled

12 Cancelled by AIB
13 Failed for Funds

14 Expired

File is successfully uploaded and is being validated
by AIB

File successfully uploaded and has passed
validations. Can be authorised by customer

Where dual authorisation is in place, a second
authorisation is required

File successfully uploaded by user and some
payments have failed validations. Can be authorised
by customer

File successfully uploaded by user and some
payments have failed validations — dual authorisation
is in place

A single-block file that has been authorised

A single-block file that has been authorised
containing some payments failed in validation/
authorisation

A multi-block file that has been fully authorised

A multi-block file that has been authorised containing
some payments/blocks failed in validation/
authorisation

File not successfully uploaded - failed validations or
cancelled by user during upload process

File cancelled by customer before authorisation
File cancelled by AIB

File failed for funds on debit account — This file can
be re-authorised by selecting the file and selecting
the Authorise button without uploading file again.
N.B Please ensure your account has been funded
before you attempt to re-authorise the file. This is
only applicable for Single-Block SEPA Credit
Transfer files.

SDD File was uploaded but never fully authorised.
The file status will move to Expired on D+1



Note: Please check each block and payment status, to ensure all
transactions in file have been processed up to and on the requested
debit date(s) as a payment may fail further validations post

authorisation of file.

Availability

Authorise « To authorise a payment
file

Cancel File « To cancel a payment file

To view the individual
payments contained
within

a Payment File

To have a summarised
view of the payment file

To generate a report

Enabled only when a file with
following status:

Awaiting Authorisation
Awaiting Authorisation 2
Awaiting Authorisation with
errors

Awaiting Authorisation 2 with
errors

Failed for Funds

Enabled only when a file with
following status:

Awaiting Authorisation
Awaiting Authorisation 2
Awaiting Authorisation with
errors

Awaiting Authorisation 2 with
errors

Always

Enabled only when a file is
selected

Enabled only when a file is
selected

To search particular Always
uploaded Payment File(s)

m To export listed details into  Always
Excel sheet as in display
order

Availability

Refresh Refresh the File Always
Management screen

22 ¥ To navigate back and forth  Whenever multiple number of

55 5 from one page to another pages are available — 1 page
— present in the centre at  enlists 20 records

the top of the page

* Enable only when users have appropriate permission to perform
the action



About Payments Search

Overview
The Payments Search screen will be presented after the user has
selected the appropriate button on the following screens:

e View Payments’ button on the File Management screen

e ‘Search Payment’ button on the View Payments screen

The result screen will display the payments within payment files
based on the selected criteria.

Main Screen

AlB - iBusiness Banking

Payment File Transfer

AIB Uhar I0E LSERTTAA

Mash M&ini

MFARY

CANCELLED
CANCELLED B 8 = ransa |
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The Payments Search contains a search facility to allow users to
search for the relevant details using the following search criteria:

Search Required What does it mean?
Field

Payment
Type

Status

OIN

File
Reference

Payment
Reference

Debit Date

Amount

Originator
IBAN

Debit/
Credit IBAN
Accounts

Mandatory Payment type of the file uploaded
e SDD Payments

e SCT Payments

e MCY Payments

Multiple selections not possible.
Mandatory Payment Status — to select multiple statuses use

the ‘Ctrl’ button on the keyboard.

List of OINs that are associated with the selected
payment type and the user.

Select OIN from the list, to select multiple OINs use
the ‘Ctrl’ button on the keyboard.

Mandatory

Optional This is the unique file reference the file received
when it was uploaded into the Payment Files

system.

Optionall AlB’s Payment Reference for any non-SCT

processed payments from a MCY file.

Optional Payment processing date
Calendar selection. Defaults “From” — today minus

10 days, “To” — today plus 30 days.

Optionall Payment amount range for selection.

Optionall Originator IBAN information for payments

For SCT and MCY payments, this is the account
number from which the payment(s) are being
debited.

For SDD payments, this is the account number to

which the payment(s) are being credited.

Optional Debit/Credit IBAN information for payments
Credit IBAN is applicable to SCT and MCY
payments and is the recipient’s account number
where the payment will be credited.

Debit IBAN is applicable to SDD payments and
is the account from which the payment is being

debited.
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Search Required What does it mean?
Field

Transaction  Optional This is a unique ID that a payment receives when a
ID Payment File has been uploaded. It can be used to
identify individual payments.

Currency Optional This is only applicable for MCY Payment Files
One currency from the dropdown list can only be
selected, multiple selections are not permitted.

Availability

c Radio button — to select Always
the type of payments to
be searched for SDD, SCT

or MCY

‘Back To navigate back to the Enables on selection of Payment
previous screen Type (Radio button)

m o Enables on selection of Payment
To clear the search criteria Tyee (Radho Hution)

Search To search payment records Enables on selection of Payment

based on selected criteria  Type (Radio button)

= To select debit date. Enables on selection of Payment
By default two months’ Type (Radio Button)

dates will be available for

selection

(i Information lcon — when  Always
you hover over this icon,
the information related to
that specific field will be
provided to you in a pop-
up box

For the full steps on Payments Search process, please go to the
section ‘How to Search Payment Record(s) on page 33.




About View Summary

Overview

File Summary screen will be presented after selecting a file from the
File Management screen and click on the View Summary’ button.
The screen contains a table displaying information from each
payment block of your payment file along with the file level details.
The table header columns are:

e Debit Date

e Originator IBAN

e Payment Currency

e Amount [display format is 123,456.78]

e Euro Equivalent [display format is 123,456.78]
e No. of Transactions

e Block Status

e Reason

Main Screen

16

Availability

mts 10 view the individual Enable when a payment block is
payments within a selected

payment block Greyed out by default

View History To view the history of

events performed onthe  Always
payment file

‘Back To navigate back to the

) Always
previous screen Y

* Enable only when user have appropriate permission to perform the action



17 \ About Rejects/Unpaids

Overview

This screen will be used to access SCT, MCY rejected payments
and SDD unpaid payments. Under the menu REJECTS/UNPAID the
following sub-menu will be available:

Credit Rejects: The screen will display rejected payments per file
over the previous 14 calendar days across all SCT
and MCY OINs that a user is linked to. This screen
will only advise of SCT and MCY rejects, returns will
not be included on this screen.

Unpaid DDs:  The screen will display unpaid SDD payments per
file over the previous 14 calendar days across all
SDD OINs that a user is linked to.

Credit Rejects

Credit Rejects screen contains a search facility to allow users to
search for SCT and MCY rejected payments per file. Following

columns are available for each rejected payment file in tabular
column:

e OIN
e File Reference
e Debit Date

e No. of Rejects

On opening, by default Credit Rejects screen will list all the rejected
payment files with reject count for the last 14 calendar days and the
files are sorted in descending order by Debit Date column, with the
latest dated records first.

Main Screen
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The Credit Rejects screen contains a search facility to allow users to
search for the relevant details using the following search criteria:

Search Required What does it mean?
Field

File Optional A unique file reference number generated by AIB on
Reference upload of a payment file.
OINs Mandatory  List of OINs that are associated with the user.

Select OIN from the list, to select multiple OINs use
the ‘CTRL button on your keyboard.

Debit Date Mandatory = Payment processing date
From Calendar selection. Defaults to today minus 14 days.

Debit Date Mandatory  Payment processing date
To Calendar selection. Defaults to today.



What does it mean? Availability

To search for credit reject
payment files based on
input fields

To clear the screen

To view the rejected
payment details

To export the selected file
in the agreed PAIN 002
format. You can only use
the Export function if the
file was uploaded in the
XML format.

To select the debit date.
By default two months’
dates will be available for
selection

Always

Always

Enable when a file is selected

Enable only when selected file is
uploaded as XML type

Always

Note: The PAIN 002 file will only be available to download the day
after the reject(s) has taken place.

B




E‘ Unpaid DDs

Unpaid DDs

The Unpaid DDs screen provides the user with the ability to search
and export unpaid payments from payment files that are produced
daily.
Unpaid files are categorised into two sub categories:

* Pre-Settlement

e Post-Settlement

Depending on the value date of your file, the unpaid file will fall into
one of these categories.

Pre-Settlement: The SDD payments rejected by CSM system or
rejected / refused debtor bank before the settlement
date are classified as Pre-Settlement rejects. These
rejects will be sent to AIB prior to the settlement
date and as such will not be included in the net
credit amount posted to your account.

Post-Settlement:  The SDD payments rejected by debtor bank
after the settlement process.

Following details are displayed for each unpaid payment files:
e File Reference
e OIN
e Pre/Post Settlement Unpaids
e Latest Unpaid Generation Date
e Debit Date
e No. of Unpaids
e Total Value
e No. of File to Download

On opening, by default Unpaid DDs screen will list all the unpaid DD
files with reject count for the last 14 days, sorted in descending order
by Latest Unpaid Generation Date, with latest dated records first.
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The Unpaid DDs screen contains a search facility to allow users to
search for the relevant details using the following search criteria:

Search Required What does it mean?
Field

File
Reference

OINs

Debit Date
From

Debit Date
To

Unpaid
Generation
Date From

Unpaid
Generation
Date To

Optional

Mandatory

Mandatory

Mandatory

Optional

Optional

A unique file reference number generated by AIB on
upload of payment file.

List of OINs that are associated with the user.
Select OIN from this list, to select multiple OINs use
the ‘Ctrl" button on the keyboard.

Payment processing date.
Calendar selection. Defaults to today minus 14 days.

Payment processing date.
Calendar selection. Defaults to today.

Date on which payment is reject/return/refusal/
refund.
Calendar selection. Defaults to today minus 14 days.

Date on which payment is reject/return/refusal.
Calendar selection. Defaults to today.

E

What does it mean/ Availability

To search for unpaid DD

payment files based on Always
input fields.
Reset To clear the screen. Always

Enable when a file is selected

Enable only when selected file is
uploaded as XML type

To view the unpaid
payment details.

Export To export the selected file
in the agreed PAIN 002
format. You can only use
the Export function if the
file was uploaded in the
XML format.

el To select a date. By default Always
- two months’ dates will be
available for selection.

Net Posting for SDD

When a file is authorised, rejects can subsequently come back to
AIB, all of which will be available to download through the Unpaids
screen. For transactions that are returned to AIB prior to settlement
date, these will be made available to you prior to the settlement
date. The total value of the file that was authorised minus the pre-
settlement reject transactions will be the value given to you by AIB
on the settlement day.

For example, a file containing 10 transactions was authorised

for €100. A single reject was sent back via the scheme prior

to settlement date, as the recipient account was closed. This
transaction value was €20. On settlement day, AIB will credit your
nominated account with €80 (€100 — €20). If returns come back
post-settlement date, these will be grouped on a daily basis per file
reference number and a bulk debit will be posted to your account.

For the full steps on the Credit Rejects/Unpaid DDs, please go to the
section ‘How to View Credit Rejects’ on page 40 and ‘How to View
Unpaid DDs’ on page 41.




E‘ About Audit Log

Overview Search Required | What does it mean?
The Audit Log screen will be used to list all the tasks/actions Field
undertaken/completed by a specific user, within a specified date User ID Mandatory  User ID whose activity is being searched for.
range. F(?“O\ng columns are available for each audit log in tabular Events Mandatory  List of events available in dropdown list. Select
columns: single event.

e File Reference

e UserlD

e E t Date From Mandatory  Audit log date

ven Calendar selection. Defaults to today minus 14 days.
e Date
e Time Date To Mandatory  Audit log date

Calendar selection. Defaults to today.

What does it mean? Availability
Search To search for audit log for
Resat
View Item
Export
==

Main Screen

e AlB - iBusiness Banking

|| [Bugunptadih
Mk Mo details of user activity. AT
To clear the screen. Always
To view user activity in Enable when a file is selected

respect of a selected Greyed out by default

payment file.

To export user activity to

T ST an Excel spreadsheet. Always
To select the period of Always
S| e |

activity to be reviewed.
By default two months’
dates will be available for
selection.




What's in this section?

In this section, you will find step-by-step instructions on how to:

Upload a Payment File

Authorise a Payment File

Cancel a Payment File

View Payments in a File

Cancel Transactions in a SCT or MCY file
Search Payment Record(s)

View Summary of Payment File

Generate a Payment File Report

Search for a Payment File

Export data from the File Management screen
View Credit Rejects

View Unpaid DDs

Download PAIN.002 Credit Rejects/Unpaid DDs file
View Audit Log

How to...



23 | How to Upload a Payment File

Before Payment File is uploaded we recommend that you have the
required information contained in the header of your Payment File
to allow you complete the File Upload process.

The following steps must be completed to perform Payment File
upload:

1. Select FILE UPLOAD from the menu tree, you will be presented
with the File Upload screen as below.

Note: Within the OIN dropdown list, you will see all OINs and OIN
descriptions assigned to your user profile. The OIN selected must
match the OIN contained within the file you are trying to upload.

3. Select the debit date from the calendar box beside the Debit Date
field.

Note: You cannot select a date more than 30 calendar days in
advance or a date in the past. The debit date selected must match
the earliest requested debit date in your file.

4. | ocate the file to be uploaded on your PC by selecting the
button. A separate pop-up window will display, allowing
you to locate the file. Once you have located the file, double click
on the file to allow it to be selected for upload. The selected file
must be in the XML.

Note: Please contact your software supplier if you are unsure of the
format of your file.

5. Enter the total sum of all the payments within the file, regardless
of currency.

6. Enter your own unique Customer Reference which can be used
for reconciliation or identification of files at a later stage.

7. Select the |IESEERIN b tton to initiate the file upload process.
The system will perform the following validations on the file:

e Check if file is empty
e Check file size
e Check field format within the file

e (Check that the latest requested debit date is not more than 30
days
in advance
e Check that the earliest requested debit date is not in the past.
On failure of one of the above validations, an error message will
be displayed. Please ensure to check the status of your file in the
File Management screen after file upload process.

8. Select the |HER8 button to clear the details entered on screen.
Only available prior to selecting the Upload File button.



File uploading screen
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Confirmation of file upload screen

After successfully uploading a file, a confirmation pop-up screen will
be displayed. Press ‘OK’ to exit this confirmation screen. The screen
will display the following information:

e File Reference Number: This number can be used to search
for files in the File Management screen.

e File Checksum: There is a function within Payment Files that
performs a check on the contents of the file. This is used in
order to identify if any amendments have been made to the
file in the interim state between generating the file from the
Accounts Payable system to uploading the file to Payment
Files. The checking function is performed by means of a SHA1
(Secure Hash Algorithm). This functionality works on the basis
that the customer has the requisite SHA1 software and has
produced their own SHA1 checksum upon generation of the
payments file (each checksum is unique for a particular file of
payments and is calculated on the entire contents of that file).
If you are using the File Checksum function, compare your

B
SHA1 total string to the ‘File Checksum'’.
If there have been any amendments made between the
stages of the file being created and saved to the network/
Accounts Payable server and uploading the file to Payment
Files the Checksum total will differ with the ‘File Checksum'’.
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Note: To view the uploaded file, please navigate to the File
Management screen and search under the file reference number.
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25

How to Authorise a Payment File

After a file has been successfully uploaded, it is now available
for authorisation by those Users who have been assigned the
appropriate authorisation rights.

The following steps must be completed to authorise a payment file:

1. Navigate to the File Management screen. Select a file in the status
of ‘Awaiting Authorisation’, ‘Awaiting Authorisation with Errors),
‘Awaiting Authorisation 2’ or ‘Awaiting Authorisation 2 with Errors’
(in case of dual authorisation being enabled).
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2. Click the WaEheeis8 button at the bottom of the File Management
screen.
A new screen will appear containing the following fields:

OIN

Debit Date

File Amount

No. of Transactions
Customer Reference

Enter OTC (One Time Code)

Note: The ‘Authorise File’ button will only be enabled when a
payment file record with an eligible status is selected/highlighted
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3. All the above fields, except the ‘Enter OTC, will be pre-filled with
data from the payment file record selected for authorisation. Enter
a One Time Code (OTC) from your Digipass and then select the
ithariseFile D Utton to complete the process.

Note: If OTC fails validation or is not provided, an error message,

“One Time Code is Invalid”, will appear on screen. Please ensure to

generate a new OTC from your Digipass.



4. The File Management screen will be presented to you on
successful authorisation of a Payment File. The message
displayed in green at the top of the screen confirms that the file
has been authorised successfully.
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5. In the File Management screen the payment file will now appear
with the appropriate status.

g8a button is used to go back to the previous screen,
e. Flle Management screen, abandoning the payment file
authorisation process.

e |fyou authorise a SCT or MCY payment file with a requested
debit date of the current day, but after the relevant cut-off time,
the earliest requested debit date within the file will be amended
to the next available business date.

e [fyou try to authorise a payment file with a debit date in the past,
the below error message will display.
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e |fyou try to authorise a SDD payment file outside the minimum
timeframe for SDD payments, an error message will display to
alert that the cut-off time has passed and a new file must be
uploaded.
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27 | How to Cancel a Payment File

A payment file can only be cancelled prior to authorisation i.e. it
must have one of the following statuses:

e Awaiting Authorisation

e Awaiting Authorisation 2

e Awaiting Authorisation with errors

e Awaiting Authorisation 2 with errors

The following steps must be completed to perform cancellation of a
payment file:

1. Navigate to the File Management screen and select a file in a
status of ‘Awaiting Authorisation’, ‘Awaiting Authorisation with
Errors’ or ‘Awaiting Authorisation 2’, ‘Awaiting Authorisation 2 with
Errors’ (in case of dual authorisation being enabled).
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2. Select/highlight the payment file record from the File
Management screen.

3. Click the Eaneslifil®l HUtton at the bottom of the File Management
screen, a new screen will appear containing the following fields:

e OIN

e Debit Date

e File Amount

e No. of Transactions

e Customer Reference

e Enter OTC (One Time Code)

Note: The ‘Cancel File’ button will only be enabled when a payment
file record with an eligible status is selected/highlighted.
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4. All the fields, except ‘Enter OTC will be pre-filled with data from
the relevant payment file record selected for cancellation. Enter
your One Time Code (OTC) and then select the [acalii® button to
complete the process.

e [f OTC fails validation or is not provided, an error message, “One
Time Code is Invalid”, will appear on screen. Please ensure to
generate a new OTC from your Digipass.

e The H@8l button is used to go back to the previous screen, i.e. File
Management screen, abandoning the payment file cancellation
process.

5. On successful cancellation of the selected payment file, at the top
of the File Management screen, a message in green will display,
confirming that the payment file has been cancelled successfully.
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6. The payment file will now appear with Cancelled status on the
File Management screen. The payment block(s) and individual
payment record(s), within the file, will also appear with a
Cancelled status.
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29 | How to View Payments in a File

How to View Payments in a File

By using the View Payments’ button in the File Management screen,
you will be able to view all the payment records contained in the
selected payment file. You must have the proper access rights to
view payments within a file.

FAELEE
FREE
FREE
FanT
T
e
Pl ATOETIR

AApT

CAMIDLER

AWATHIS STt IS TRER §
FAEET

IR R
00 | LWINDHA

i D, St TR

WP S BACFENIACATRG I INLARCTI TR
PlafPRdE0... | CICPAEMISIERECEE IEPPRCTEOGGE

L e ] Wi | | Rkt Hrt] e

Note: Payment files with Failed status may not have all the payment
records in the system, as they may have failed validations on initial
payment upload. These files when selected may not display any
results for ‘View Payments’.

The following steps must be completed to view payment details in a
payment file:

1. Select/highlight a payment file record from the File Management
screen.

2. Click the View Payments OUtton at the bottom of the File
Management screen; you will be presented with the Payments
Search screen with data pre-filled into some of the fields.
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3. You may choose to refine the search by entering relevant data
into the remaining editable fields or otherwise simply proceed
with search.

4. On clicking on the 1588l button a new screen called File
Payments will display, containing the payment record(s) details.
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5. You can search for a particular payment record(s) from the list of
payments by using the ‘Quick Amount Search’ option available at
the top of the screen. You need to enter into this field the precise
amount of the payment you are trying to locate and click the &
button. Payment record(s) which match the amount entered will
be displayed.
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6. To refresh the payment record list for the complete list of payment
records, the ‘Quick Amount Search’ field should be cleared and the
B8 button selected.

List of Payment Statuses

What does it mean?

Received Payment has been received and validated by AIB
Rejected Payment has failed validation by AIB

Payment funds have been secured and sent to process by
Processed AIB
Cancelled Payment has been cancelled by customer

Cancelled by AIB  Payment has been cancelled by AIB
Failed For Funds  Payment has failed for funds on debit account

Returned Payment has been returned by Beneficiary Bank

Payment has been refunded. This is applicable only for SDD

Refunded
payments

Note: Please check each block and payment status, to ensure all
transactions in the file have been processed up to and on the debit
date, as payment(s) may pass initial file upload validations but
subsequently fail further validations.



An authorised user can cancel a payment record(s) only when it is in
a status of Received and the file status is any one of the following:

e Awaiting Authorisation

e Awaiting Authorisation 2

e Awaiting Authorisation with errors

e Awaiting Authorisation 2 with errors

Note: After successful authorisation of the payment file, individual
payment record(s) cannot be cancelled.

The following steps must be completed to cancel a payment in a file:

1. From the File Management screen, select the appropriate
payment file and click the NisaiPayments b tton.

31 | How to Cancel Transactions in a SCT or MCY File

2. You will be presented with the Payments Search screen, which
will be pre-filled with search criteria from the selected payment
file.
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3. If you want to refine the search criteria, you can specify other
field values and click on the 1588l button to navigate to the File
Payments screen.

4. Select/highlight the payment record from the File Payments
screen that you wish to cancel.
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Note: The ‘Cancel Transaction’ button will not appear on the File
Payments screen for SDD Payments. Also, the button will only
enable for record(s) with an eligible status.




5. Click the CamcelTsanssetion| >Utton at the bottom of the screen, you
will be presented with a new screen with the following fields:
e Recipient Name
e Amount
e Currency
e Debit Date
e Recipient BIC
e Recipient Bank Code
e Recipient IBAN
e Enter OTC (One Time Code)

You have chesen to cancel the lollowing payment
Piaacs grvter your OTC and chok Cancel Payrant

6. All the fields, except ‘Enter OTC’, will be pre-filled with data from
the payment record selected for cancellation. Enter your OTC and
then select the [cancel p;-.-_t| button to complete the process.

Note:

e |[f OTC fails validation or is not provided, an error message, “One
Time Code is Invalid”, will appear on screen. Please ensure to
generate a new OTC from your Digipass.

e The S button is used to go back to the previous screen,
i.e. File Payments screen, abandoning the payment record
cancellation process.

E

7. On successful cancellation of the payment a message in green
will display at top of the File Management screen, confirming that
the payment has been cancelled successfully.
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8. The payment record will now appear with a status of Cancelled
on the File Payments screen.
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Note: If you cancel all the payment record(s) within a payment file
manually, the status of the payment file will not change to Cancelled
automatically.

You will need to cancel the file separately using the ‘Cancel File’
option from the File Management screen to update the payment file
status.




33 | How to Search Payment Record(s)

1. You will be presented with the Payment Search screen when you
press the ‘Search Payments’ button available in File Payments
screen.
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2. All fields and buttons are non-editable until you select the type of
Payment File you are searching for by selecting one of the radio
buttons at the top of the screen (SDD, SCT, MCY).

3. The ‘Debit Date’ defaults to the previous 10 calendar days and 30
calendar days ahead of the current date.

4. On this screen you will also be provided with options to specify
the ‘File Reference’, ‘Payment Reference’, ‘Amount’, ‘Originator
IBAN’, ‘Credit/Debit IBAN Account,, Transaction ID” and ‘Currency’
to refine the payments search.

Note:

e To search all payment records, within the date range, you need
to select payment type radio button, ‘ALL in the Status and OIN
fields and keep the rest of the editable fields empty.

e The OIN dropdown will contain ‘ALL option, along with OINs only
relevant to the payment file type chosen by you.

e For SDD Payments, Currency field and Payment reference field is
non-editable. The remaining fields are enabled.

e You can also reach the Payments Search window from the
File Management screen by clicking on View Payments button
without selecting/highlighting a payment file.
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5. Once you enter the relevant details and press the 588l button,
you will be presented with the File Payments screen with the
payment record details.
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6. From here you can export payment records to an Excel
spreadsheet by clicking the ESllll button available at the bottom
of the screen and save it to your local machine.
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35 | How to View Summary of Payment File

Using View Summary’ button on the File Management screen,
you will be able to view a payment file at a block summary level.
Payment Files are sorted into payment blocks based on originator
account, requested debit date and payment currency. You must
have proper access to view the payment blocks within a file.

Note: Payment Files with a status of Failed may not have all the
payment records related to that file in the system, as they may
have failed validations on initial payment upload. These files, when
selected, may not display any results for View Payments’.
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The following steps must be completed to view a summary of a
payment file:

1. Select/highlight a payment file record from the File Management
screen.

2. Click the View

mary| OUtton at the bottom of the File Management

screen. You will bepresented with a summary of the selected
payment file with brief file level information and payment block
level details.

O TEBEE W= LSRR

apd 2013 BEIBSARFRDACAT NI4T [ [*E R [+ - i PRCCRINED WTT= FUACAR

Note: All of the fields displayed are non-editable, but the data can

be selected and copied.

3. The WiNEBEEY button can be used to get a timeline of events
relating to the payment file selected. This history detail is not
available at payment block or individual payment level. Columns
in the relevant section of the screen are:

e Date
e Time
e User

e FEvent
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you want to view, then click the MissBuymests OUtton. You will be
presented with File Payments screen with payment record details
of the selected payment block.
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List of Block Statuses

Awaiting
Authorisation

Awaiting
Authorisation 2

Awaiting
Authorisation
with Errors

Awaiting
Authorisation 2
with Errors

Authorised

Authorised with
Errors

File Accepted

File Accepted
with Errors

Cancelled

Cancelled by
AIB

Processed
Processing

Processed with
Errors

What does it mean?

Block has been successfully uploaded and has passed
validations.

Where dual authorisation is in place, a second authorisation
is required.

Block has been successfully uploaded by user and some
payments have failed validations.

Block successfully uploaded by user and some payments
have failed validations — dual authorisation is in place.

A single-block file that has been authorised. Block has not
yet been processed.

A single-block file that has been authorised containing some
payments, blocks that have failed in validation/authorisation
Block has not yet been processed.

A multi-block file that has been authorised. Block has not yet
been processed.

A multi-block file that has been authorised containing some
payments/blocks that have failed in validation/authorisation.
Block has not yet been processed.

File cancelled by customer before authorisation.

Block cancelled by AIB.

Block has been processed by AlB.
Block is being processed by AIB.

Block has been processed by AIB containing some
payments/blocks that have failed in validation/authorisation.



37 | How to Generate a Payment File report

Users with appropriate permissions can generate a Payment N e _ )
File report using the ‘Report’ button at the bottom of the File I T e e
Management screen.
: : Fuie Sumrmary a8 ot 21022013 Clent 10 XXX
The following steps must be completed to generate a Payment File sxatpes s ety ae S Ot
report: Curteee Stalm: AVAITING AUTHORISATION Customer Rsberance: 122
Total umber of Transactions: £ Reason
1. Navigate to File Management screen from the menu tree. TR N oy T————
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1601 43 OE01ASS 8404 L0C2 (RIFRCTE00C0N 2440 ISR IIE LES N 4
THINT  TEMRSCT OO 2a484  CRES IS FATLND
SN IEIRSCT OO0 Tagms T 13 LR

100 REE DEELAA

| GELDEE DL IASTSRICRARCE | IEMFICTOO00GY 2enae 1 eanE
Payrract Flles - Paymanta
PLEE IEIRECTIECION raqge
T e T FAn | Tr—

1001001 DICI4STHSOETL0AE NHHCTIO0000 e
I0CHD0E  DLDIEATAERHISEES IRIRSCTISOCOR g
1050008 DLCLASTAMCESOON IMMMCTIO000T [T
100108 DICL4aMCHS0IE [EMMICTOOOCTE raim
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1006004 DICLeSTTAINMIBS [NBHICTESCEOR 1 marE O RNy Ll Deblt Date. L0011
1004 60F | DICLASTTSANENS | LFMCTOC000N [
g T [ A g T e e e Originator IBAN: IEZLAEKE1101 208300020 Curmency | Ammount: EUR 35000
1BSACEI  BLEL4ATTBMSAININ IEMHICTIAO0ON raILE

2. Select a payment file and click the |l button.

3. You will be presented with a report containing Summary and

| ATHETFE

. . . ] Pl Tl Fim o0 RECETVED
Payment Detail information of the selected payment file. RN Oern
a h.“l?;‘];i Fmdl Toil ol | AR o REEFIVED

Pl ST 1Y o0 4 SR Y

Crignaso Detats

Chent I0x 102553 Customer Name. SAREs 111
OiE IESSACY 21868 Debit Date: 25022013
Onginator IBAN: IESSMBRON1 206500023 Cuarmency | Amount: EUR 11000

Pyyment Biock Statum AVAITING ALTHORISATION
Mo, of Tranaactons: 2

4. This can be printed or saved to your computer for future
reference.




How to Search for a Payment File

Select the ‘Search Files’ button from the File Management screen.
You will be presented with the File Search screen. You will now be
able to enter specific criteria on the screen to refine your payment
file search.
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Note: Debit date will be defaulted to D-10 and D+30, where D is
current calendar date, and can be edited.

To search for a Payment File:

1. Select Status of File from dropdown list. ALL is populated by
default

2. Select the required OIN. ALL is populated by default
3. Select desired date range as Debit From and To date
4. All other fields are optional and will not be used if not specified

5. Click the Sl button
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Results were displayed in the File Management screen as below:
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39 | How to Export data from the File Management screen

Select the "Export’ button from the File Management screen. This will
open up the File Download dialog box which will allow you to open,
save or cancel your exported data.
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Note: The data exported is by default the complete set of file records
available on the system, i.e. records for the period of D-10 and D+30
days, where D is current calendar date.

Sample exported data in Excel is shown below. The columns of the
File Management screen are replicated as separate columns on the
spreadsheet, containing all the relevant data.
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13 IFTIAFBDDLECEES  ESBMCTI0004) « MCY XML OO0 4
T;f' AZTRAFERGLBSETEC  IESBMCTOO004Y - MCT XML CD 4
IZFIAFCOASSIRD  IEABRCTIO004] « MCY WML CD 4

EATIE D2/04P01% FILE ACCEPTED
EITIE 0247013 FILE ACCEFTED
E1TIT D2M4P0L3 FILE ACCEPTED

E
® A
d CIDOEMMDFCEASITS [EITHCTOOON0EYE - MCT =ML CD & 4 150000 19000 FILE ACCEPTED
] CADOTMIFCASADED IEFLMCYOO004F - MCT =ML CO 4 a4 1200000 11042003 FILE BCCEPTED
_Fm. TEST SRDOTIEANOOSGAZOT  IEFIMCYDOO04F - MCY XML CD 4 4 12500000 100401 FILE ACCEPTED
Jad3 SIDIAEEETFSIAISA IEGSECTOO0044 - MCY FLAT CO- 5 2 200 34 054003 FILE ACCEFTED
_adl DA BRI IELRCERE  JEFLRMCYDO004F - MCY SML OO 4 4 12640 044003 FILE ACCEPTED
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f? IIZVAFESETOMECEF E4BMCTOO004L - MCT =ML CD 4 5 EATIE DZAAT0LY FILE ACCEFTED:
1 i IZZI4FEBIIEIDCAD  IEABMCYOO004] - MCT =ML CO 4 5 EAT2T 02043013 FILE ACCEPTED WITH ERRCRS
5
5
5




How to View Credit Rejects

From the Credit Rejects screen you can search for SCT and MCY
files rejected payments with desired search criteria. By default ‘Debit
Date From’ and ‘Debit Date To’ fields will default to 14 days ago and
current date respectively and OIN is selected as ‘ALL.

The following steps must be completed to view rejects from SCT and
MCY payment files:

1. Navigate to REJECTS/UNPAIDS -> Credit Rejects screen from
menu tree.
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2. Specify search criteria File Reference, OIN [select from the list] and
Debit Date From and Debit Date To with desired date range and
click the Eaumel button.

3. You will be presented with the rejected payments grouped by
OIN, File Reference and Debit Date.

4. To view the rejected payments, select the desired row and click
MiSWRaseER] > Utton available at the bottom of the tabular

column.

5. You will be presented with the Payments Search screen. Certain
fields will be pre-populated with relevant file information like
Payment Type, Status, OIN and File Reference.
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6. If you wish to further refine search, you may specify further
criteria such as Payment Reference, Amounts, Originator IBAN,
Transaction ID, etc, and click el

7. You will be presented with the File Payments screen that will list
all rejected payments’ transaction details and reject reason.
+5 Banking
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8. Rejected payments can be exported to your local machine in
Excel sheet by selecting the [l button.




41 | How to View Unpaid DDs

From the Unpaid DDs screen you can search for unpaid payments
of SDD File(s) with desired search criteria. By default ‘Unpaid
Generation Date From” and ‘Unpaid Generation Date To’ fields will
default to 14 days ago and today respectively and OIN is selected as
‘ALL.

The following steps must be completed to view unpaid DDs from
SDD payment files:

1. Navigate to REJECTS/UNPAIDS -> Unpaid DDs screen from menu
tree.

2. Specify search criteria File Reference, OIN [select from the list] and
Debit Date From, Debit Date To, Unpaid Generation Date From
and Unpaid Generation Date To with desired date range and click

the Sesiehl button.

3. You will be presented with the unpaid payments grouped by
File Reference, OIN, Pre/Post settlement Unpaids, Latest Unpaid
Generation Date and Debit Date.

4. To view the unpaid payments, select desired row and click the
[ Outton available at the bottom of the tabular column.

5. You will be presented with the Payments Search screen. Certain
fields will be pre-populated with relevant file information like
Payment Type, Status, OIN, File Reference and Debit From and To
date.
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6. If you wish to further refine the search, you may specify further
criteria such as Payment Reference, Amounts, originator IBAN,
Transaction ID, etc and click the ESl button.

7. You will be presented with the File Payments screen which will list
the unpaid payments transaction along with reject reason.
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8. Unpaid payments can be exported to your local machine in Excel
sheet by selecting the Eiéill button.



How to Download a PAIN.002 Credit Rejects/Unpaid DDs File

The following steps must be completed to generate a PAIN.OO2 for
your rejected payments:

1.

Navigate to REJECTS/UNPAIDS -> Credit Rejects screen for SCT
payments and Unpaid DDs for SDD payments from the menu
tree.

. Specify search criteria File Reference, OIN [select from the list] and

Debit Date From and Debit Date To with desired date range and
clickthe Sesrehl button.

. You will be presented with the rejected payments grouped by

QIN, File Reference and Debit Date.

. To generate a PAIN.OO2 for the rejected payments, select the

desired row and click the 8l button available at the bottom of
the tabular column.

. You will be presented with a pop-up box displaying your agreed

PAIN.OO2 format as per screen shot below.

. This file can be saved to your local PC.

If there are credit rejects/unpaid DDs over a number of days
from one file, a pop-up box will display to the user when the
B button is selected, to confirm what PAIN.002 should be
downloaded as per screenshot below.

Note: The [l button will only enable if you have uploaded a XML
PAIN.001 payment file.

Export PAINZ XML File

File 1220645T955ICFOT has the following PAND fles svalabile for downioad

1 unpaid(s) totaling 20.18 on Tuesday, Aptil 3th
2 unpaid(s) tolaling 40.24 on Monday, April 8th

Downdoad PARI? File
Dowrdoad PAIN? File
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43 | How to View the Audit Log

From the Audit Log screen you can search for a specific user

or action within a specified date range. All input fields must be
complete for a valid search. The ‘Date From’ and ‘Date To’ fields will
default to 14 calendar days in the past and 14 days calendar days in
the future.

To conduct a search from the Audit Log screen:

1. Enter your ‘User ID’.

2. Select the desired ‘Event. ALL is selected by default.
3. Select the desired date range you wish to search.
4. Click the Eelbutton.

Results are presented on the below screen, detailing all events that
match your search criteria.
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To view individual file details, you have an option to |Niliuateml at the
bottom of the page and, similarly, using the il button you can
export searched audit log details to an Excel sheet.




We all want to do our bit for the environment. That's why AIB
has created ‘Add more green’, a range of environmentally-
friendly initiatives that will help us and our customers create
a greener world. Even something as simple as signing up for
eStatements can make a huge difference. Find out how you
can help add more green at www.aib.ie/csr
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